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Chief General Manager
BIHAR TELECOM CIRCLE, :
Sanchar Sadan, PATNA 800001

(IRET TRBR BT I )
BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

No: SCT/Executive A’ssociation/,?Oll Dated at Patna the Sth December, 2011

Shri K.N. Rai, DGM (MS), ITS Association and AIGETOA, AIBSNLEA & SNEA
association have represented to CGMT, Bihar Circle about the alleged incident on
22/11/2011 involving Shri KN, Rai, DGM (MS) and Association Representatives.

Enclosure:  As above, Qa(\%\
’%\/\i{?}’c H

—
(Prakash Nath

Dy. General Manager (Admn)
Copy to:

. The Sr. GM-(HR/Admn) Circle office, Patna.

The General Manager-.(-NOW-CM) Bihar Circle, Patna.

Shri Sunil Kumar, GM (Finance‘) Circle office, Patna - to enquire.
Shri K.N. Rai, DGM (MS) Circle office, Patna.

Shri Krishna Kumar, Circle Secretary, AIBSNLEA, Bihar Circle, Patna.
Shri Ratish Kumar, Circle Secretary, SNEA, Bihar Circle, Patna.

Shri Wasi Ahmad, Circle Secretary, AIGET: OA, Bihar Circle, Patna.
Shri Manoj Kumar Bhakta, Circle Secretary, ITSA, Bihar Circle, Patna.
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4" Floor, Bharat Sanchar Bhawan, Janpath, New Delhi-1

No. 400- 143/2011-Pers.I (pt.) Dated : 30" November, 2011
To,

The Chief General Manager,
Bharat Sanchar Nigam Limited,
Bihar Telecom Circle,

Pama,

Subject: Request for immediate repatriation of all ITS officers who have not opted for
absorption in BSNL/MTNL - regarding

The undersigned is directed to forward a copy of the letter dated 28.11.2011 from
General Secretary, Indian Telecom Service Association on the subject captioned above.

It is requested to furnish a detailed report on the issues raised in the letter by retumn fax.

This issues with the approval of the Competent Authority.
A"

0} 40\\\ (R. K. Verma)>®
£\

Asst. General Manager(Pers.I )
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T

ro,
The CMD BSNLU
New Delhi.

\

Sub: Request for immediate repatiiation of all ITS officers who have not opted for
absorption in BSNL/MTNL

Reference: DoT letter No. A-11013/33/2011-Absorption Cell dated 3rd November 2071

Sir, :

Please take reference to our earlier letter on the subject dated 11.11.11. it is
disheartening to note that BSNL has not yet responded to the same so far in any
manner whatsoever. Further, | would like to convey unammbiguously that BSNL has
failed to provide a good working environment to the repatriated but yet to be relieved

ITS officers. In this regard, | would like to draw your kind attention to some of the
contentioys issues as follows:

_ . 1. BSNL is making tbta! mockery of the DoT ietter under refereace by
gﬁ*?@mggﬁ) resorting to only partial repatriation of the “selected” few in highly

itrary, non-transparent, pick & choose manner devoid of any
iversally accepted criterion. Further, no time frame or roadmap is
indicated for effecting repatriation of the balance officers.

As is clearly evident from the recent unfortunate incident in Bihar,
wherein an TS officer Shri K N Rai, DGM [Mobile Services (Admin,
Network Planning, Customer Support & Value Added Services)-Patnal
}2 vile discharging his official duties was intimidated and threatened by
about 25-30 employees during the office hour at around 1300 Hrs on
22" November, the day when BSNL employees had called for full day
dhama.. Since this had created hindrance in discharging his official
es, he had initiated suitable administrative actions against those
employees. This was however nullified by GM (Admin/HR) with the
approval of CGMT Binhar. This latest incident shows, as to how BSNL is
nereasingly coming in the vicious grip of militant trade unionism over
which its'management is progressively ioosing even any semblance of
control. Any lawfui action on the part of the officers to enforce discipline
\ywithin the organization in the interest of service is consciously
L completely thwarted by BSNL management. This raises unpleasant

N r@\’{{jﬁ ’)%\\\\“
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[image: image4.png]work place security related issues before the forcibly retained officers.
Needless to say, BSNL management shall be squarely held
rasponsible on this front.

3. RSNL has ordered “no leave to officers of 'DGM level and above

beyond 7.11.2011 vide its letter No. 400-125/2011-Pers. 1. (Pt) dated
02.11.11. The same is sfill not withdrawn causing genuine difficufty 10
officers, whereas to the point of being obvious, the same has lost its
relevance after partial repatriation on 09.1 1.4%.

in view of the ahove, ITSA demands immediate total repatriation of the left out

officers so that they could also report to DoT for their further duties.

" With kind regards, N
Yotlrs truly,
'%‘1{";\" — -;‘Y_'- " :
(A 8. Kleehd)
Genera! Secretary

Copy to- ;

1 Hon'bie MOC & 1T, Government of india, Sanchar Bhawan, New Defhi

2. Hor'ble MOS C&IT. Government of india, Sanchar Bhawan, New Delhi

9 Secretary Telecom, Sanchar Bhawan, New Delhi

4. Member (8)Y Member (M) Joint Sacretary(T). Sanchar Bhawan, New Deihi




[image: image5.png]INDIAN TELECOM SERVICES ASSOCIATIONS
BIHAR TELECOM CIRCLE CHAPTER

s '\‘}
Manoj Kumar Bhakta, ITS e < N &3\7 Vijoy Kumar,ITS
Circle Secretary ( Lookafter) (.\_\\\ (x N (\ ' President

94310-00300 . 94310-06006
\ \7/

No: ITSA —BH/ 2011 Dated 1% Dec 2011

\¥) ﬂ
Oar{e CGMT O‘«\///;)/u :‘\E:)M,

Bihar Telecom Circle, Patna

Sub: Unilateral Action by Circle Administration under Union Leaders Pressure-
Denial of Justice to the Officer performed duties in the interest of BSNL and

violation directions of BSNL

Ref:

[y

AGM SR-II, BSNL CO Letter No BSNL/7-12/SR/2011 dated 14t Nov 2011

2. GM (MS-O&M) Letter no 19004/NMS-O&M/ Administration/2009/Part-II Dated
Nov 24, 2011

3. Dy GM(Admn) O/o CGMT Letter no SCT/ Executive Association/2011 dated at

Pa na 26t Nov 2011

Sr GM (Admn) Letter No SCT/Executive Assn/2011 dated at Patna 26t Nov 2011

5. DGM (MS -Admn) Memo no 19061/MS-O&M/NMS/2010-2011 Dated 23 Nov

2011

»

Sir,

ITS Officers in Bihar Circle strongly condemn the unilateral stand taken by Sr GM
(Admin) & CGMT Bihar Circle without verifying the facts and unlawfully cancelling
the actions taken by DyGM (MS-Admin) & GM MS{O&M) against the rowdyism of
union leaders in the chamber of DGM (MS-Admn) on 2274 Nov 2011. The acts of
Circle administration on the ground of “purchasing peace and tranquillity in
campus” is not only against the directives of BSNL CO issued on 14rth Nov 2011 in
dealing striking employees with “ No work no pay” but have also put safety and
security of ITS Officers on risk with no cover and support from Circle Administration.

ITSA Bihar Circle had received representation of Shri K N Rai DGM (MS Admn) on
the rowdyism and obstruction of Official duties, though is self explanatory and
requires no further justification for administrative actions against Officers named ,
but instead of taking quick action against all those officers Circle administration
twisted the facts and tried to play down heavily in favour of Union Leaders, indicating
the rowdyism as routine interaction of union representative with DGM MS Admin
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1.

ii.

1it.

iv.

The letter issued by GM MS (O&M) for cancelling the so cause notice issued by
DGM MS (Admn) (vide Sr no 2 referred above ) to 22 officers for their
unauthorised absence during duty hours is in violation of BSNL CO directions
vide letter referred at Sr No.l. Further as Controlling Officer DGM MS(£dmn)
was fully empowered to call explanation from employees who absented their
respective duty places without any permission and leave from their controlling
Officer

Further, as informed by Mr K.N Rai DGM MS , in view of time bound
submission of certain documents to CBI investigating a case related with
Scratch Cards (2006-2008 period) upto 15 Hours on 22r»d November , as such
searching for officers dealing the documents cannot be termed as provocative
action by DGM concerned.

The letter of DGM (Admin) to SSP Patna ( Refer Sr no 3 above) on FIR lodged
by DGM Mr K N Rai without verification of the facts of the events is once again
communication intending to influence police enquiry with wrong facts. This is
also influencing denial of justice to an officer severely abused by Union
representatives.

Further the letter issued by Sr GM (Admin) vide reference at Sr no 4 above is
not only against all established norms of administration but is also factually
not correct. As ITSA Circle chapter is communicated, the discussions held
with union representatives along with Mr K N Rai & GM MS (O&M) on 24rth
Nov 2011 cannot be taken as conclusive because of the facts that both Union
Leaders and Mr Rai could not reach at an agreement. The union leaders, on
the plea of ‘mob sentiments’ gathered in the campus of Sanchar Sadan on
24rth Novll , were pressing to CGMT and Mr Rai to withdraw the FIR
otherwise face the ire of Mob( group of JTOs & SDEs around 100 in number),
where as Mr Rai was insisting for a written apology by union leaders who
abused him and prevented forcefully in performance of Govt duties.

ITSA Circle chapter has also come to note that once Mr Rai refused to
withdraw FIR and left office campus along with other ITS Officers, under utter
confusion of groups of JTOs & SDEs gathered in the campus to force him to
withdraw FIR, almost all members rushed to the Chamber of your good self
and forced you to write an explanation notice to Mr Rai on the grounds of
permission taken from the competent authority to lodge FIR . The said letter
was delivered to Mr Rai family members at his house around 20:30 Hrs in the
night on 24rth Nov 11. If that was the treatment at CGMT i.e. Heads of the
Circle level, then status and happenings in the Chamber of Mr Rai on 22nd Nov
11 can be well understood. Further, the relevance of the explanation asking
him for permission of lodging FIR is also known to your goodself ( no
permission is required if an individual is attacked/ given threat for life) and
this was only to pacify the unruly mob of groups of JTOs/ SDEs gathered in
your chamber along with their Union representatives.

ITSA will also like to draw your attention of similar abuses done by various
union leaders on the plea of strike/dharana ( abusive argument with Mr Vinod
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Singh at Patilputra, almost physical manhandling of Ericsson Engineers at
Buddh Marg, personal attacks through abuses on then GM Admin, 8 gheraos
of GM (Op) & GM MS (O&M) on the issue of transfers etc). ITSA is of the firm
opinion that no action by concerned officers and circle administration in the
past cases had encouraged union leaders to repeat such activities again and
remain Scot free. This trend is highly dangerous to law abiding individuals
trying to perform duties and certainly not in the interest of BSNL.

ITSA in general does not favour any transfer or relieving of any cadre
officer/official on behest of unions until unless specific reasons are found ,
and as such strongly opposes the demand of relieving of Shri K.N Rai by the
so called Joint Forum. However it is clarified that all ITS officers have already
requested BSNL Management for early relieving.

In view of the facts mentioned above, it is kindly requested

a. To withdraw both the letters issued to Police authorities and to individual
investigating/controlling officers immediately and ask them to proceed for
actions as per rules of law/BSNL in this regard.

b. Not to interfere in the process of action against Officers/ Officials absented
from duty without permission on 2274 Nov 2011 and direct GM MS (O&M) to
withdraw his letter (referred at Sr No 2) of cancelling order issued by DGM
(MS-Admin), who himself is competent on this issue.

c. Make an independent enquiry through Vigilance Cell of BSNL to find out truth
and take action as per law. The enquiry need to be completed in a time bound
manner so that guilty are punished immediately.

d. Make suitable arrangement for security to the staff/ officers who want to
perform their jobs peacefully throughout the Circle. It may please be noted
that with this kind of atmosphere of insecurity it will be difficult for officers to
perform their duties in the field. This shall certainly affect the performance of
BSNL adversely.

e. Call a Circle Management meeting with representatives of all unions whether
recognised or non recognised and make a resolution to find out ways which
can be helpful to various unions to lead a movement without any personal
attacks to individuals or without affecting the services of BSNL » R

\

Manoj Kyar Bhakta
Circle Secreta¥y( Lookafter)
Bihar ITSA, Chapter

Copy to 7

/‘j‘

1. Secretary Telg&m DoT, Sanchar Bhavan for kind information & n/a pl
2. Member (S)/Do’l“y,zéanchar Bhavan for kind information & n/a pl

3. CMD BSNL for kind information & n/a pl

4. Directqr/(EB);,/ﬁSNL Board for kind information & n/a pl

5. Genq;él Sgcfetary ITSA CHQ New Delhi for kind information & n/a pl
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