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GOVERNMENT OF INDIA

MINISTRY OF COMMUNICATIONS &
INFORMATION TECHNOLOGY
Ly@ DEPARTMENT OF TELECOMMUNICATIONS
a; /\;\t\ANCHAR BHAWAN, 20 ASHOKA ROAD,
,{(\‘\ NEW DELHI-110 001
D.O. No. 10-12/2011-SU.I
Dated ;7" September, 2011

_ Dear Shri Upadhyay,

Kindly refer to letter No. 130-Coridn.1/2011 dated 29" August, 2011
furnishing information in respect of the minute/note dated 17" August, 2011 of
Hon'ble MOC & IT on financial performance of Bharat Sanchar Nigam Limited
(BSNL).

2. The information submitted..by: BSNL was examined in Department of
Telecommunications and was put up for kind perusal of Hon'ble Minister of
Communications & IT (MOC & IT). Hon'ble MOC & IT has directed furnishing
of the following information immediately:

0] Identification of non-sensitive parking lots for 15% non-performers
(CGMs, PGMs & GMs) and identification of field stock of
motivated and capable officers to replace non-performers.

(i) GM wise action plan for officers working in Corporate Office, for
the next quarter, and identification of top 20 bulk target customers
(leased line, enterprise business, bulk broadband & VAS) with

clear time line of 3 months.

3. You are requested to take immediate necessary action in this regard and
furnish the requisite information for kind perusal of Hon'ble MOC & IT. Action
taken on VRS In BSNL as discussed during the meeting in DOT on

1% September, 2011 may also be approved. :

M)\_ With regards,

\
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Shrl R.K. Upadhyay
Chalrman and Managing Direotl"/

Bharat Sanchar Nigam Limited //
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